Congratulations!

PartnerDirect

Canada

Dear Opus Consulting Group:

In recognition of your demonstrated commitment to Dell, we are pleased to present you with a
Partner of the Year award. Through a combination of sales growth, marketing and lead generation
activities, technical training, and proactively promoting Dell in your business, Opus has delivered
outstanding results for Dell.

We look forward to continued success in working with Opus and a long, mutually beneficial
relationship.

Best regards,
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Jim DeFoe
AVP Global Commercial Channels — National Alliances




